
 

 

 

Check out our tips for using #hashtags in your #socialmedia posts to boost 

your small business or enterprise.  

Seven top tips… 

1. Use hashtags to help people find your enterprise – what would your customers search for to 

find you? For example, maybe they are looking for #mealsonwheels #community #granny  

 

2. Hashtag your local area #mytown 

 

3. Use trending or popular hashtags that are *relevant* to your enterprise and customers. 

Check out www.ritetag.com to find popular hashtags relevant to your industry (search in the 

top toolbar). 

 

4. Have a look at which hashtags similar organisations are using.  

 

5. Create a hashtag for your business and use it on all your posts.  

 

6. Don’t forget to simply tag in other organisations when relevant e.g. “Thanks for the amazing 

event #anotherenterprise or @anotherenterprise”. More people will see the post that way 

and you’ll help to build relationships with other organisations.   

 

7. Use hashtags that tie in with holidays or special events that are relevant to your enterprise. 

Check out this hashtag calendar: https://sproutsocial.com/insights/national-days  

 

On Facebook 

 

Mostly, Facebook users don’t look for hashtags, but, savvy ones might - and it is really the only free 

way to help people to find you within Facebook. So, it’s worth considering including some in your 

posts, but don’t use too many.  

 

On Instagram  

 

#Instagramers do tend to use hashtags, follow hashtags and search for them. You should use 

hashtags on Instagram.  #catsinhats anyone?  

 

http://www.ritetag.com/
https://sproutsocial.com/insights/national-days


* Posts with at least one hashtag get more engagement (check out this boring article if you don’t 

believe us!) 

http://get.simplymeasured.com/rs/simplymeasured2/images/InstagramStudy2014Q3.pdf 

 

* You can use up to 30 hashtags. But you #probably #shouldn’t #asitsannoying. 

 

* Users can follow hashtags, not just accounts, so they see popular posts from a hashtag they are 

following – it’s a great way to get seen if you use the right hashtags!  

 

* On Instagram, hashtags tend to describe the content of the photo. 

 

On Twitter  

 

Hashtags are very popular on Twitter – it’s the first platform to use them. They help people find and 

see content and join in conversations. 

 

* Don’t over use hashtags, 1- 3 is probably enough. 

 

* Use trending hashtags that are relevant to your enterprise 

 

* On Twitter, people tend to use hashtags to join in a conversation – so join in! As long as it’s 

relevant! Some hashtags are about recurring events every week, like #motivationmonday 

#charitytuesday and some are about specific events like #womenshisorymonth.  

 

So we should probably follow our own advice… 

#communityenterpise #digitalmarketing #marketing #smallbusinessowners #tips 

 

 

http://get.simplymeasured.com/rs/simplymeasured2/images/InstagramStudy2014Q3.pdf

